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Every company today recognizes the importance of good customer service and putting the customer first.
Why, then, do service people so often treat us as though we're supposed to serve them, rather than the
opposite? How often do we feel neglected, frustrated, or just plain unhappy -- wondering what happened to
basic civility and common courtesy? Why do things seem to be getting worse rather than better? And how
can businesses train employees to offer customers the courtesy and attention they are entitled to?
Ron Willingham, whose seminars and training sessions have helped big companies around the world change
their employees' behavior, offers a new and subtler way of looking at customer service. Instead of the
traditional "paint an artificial smile on your face" approach, Integrity Service brings the whole person into
the service experience, showing that good customer relationships grow from employees' beliefs about who
they are and what's possible for them to achieve, what career rewards they deserve, and what value they can
give customers.
Integrity Service presents fundamental principles that lead to individual success and gives readers specific
action guidelines for on and off the job. Willingham's documented success through his seminars and
programs ensures that the hands-on help in this book will bring employees and managers to a new
understanding of the nature of service.
In a world of automated phone systems and constantly frustrated customers, Ron Willingham provides a
proven program that empowers employees to provide the superior service that people really want and
deserve.
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From reader reviews:

Tammi Kendrick:

What do you regarding book? It is not important to you? Or just adding material when you want something
to explain what the one you have problem? How about your time? Or are you busy individual? If you don't
have spare time to accomplish others business, it is give you a sense of feeling bored faster. And you have
spare time? What did you do? Every individual has many questions above. They should answer that question
due to the fact just their can do this. It said that about publication. Book is familiar in each person. Yes, it is
suitable. Because start from on kindergarten until university need this specific Integrity Service: Treat Your
Customers Right-Watch Your Business Grow to read.

Gail Brasfield:

Often the book Integrity Service: Treat Your Customers Right-Watch Your Business Grow will bring you to
definitely the new experience of reading any book. The author style to elucidate the idea is very unique. In
the event you try to find new book to see, this book very acceptable to you. The book Integrity Service: Treat
Your Customers Right-Watch Your Business Grow is much recommended to you to study. You can also get
the e-book from official web site, so you can more readily to read the book.

James Daniels:

Why? Because this Integrity Service: Treat Your Customers Right-Watch Your Business Grow is an
unordinary book that the inside of the guide waiting for you to snap it but latter it will shock you with the
secret that inside. Reading this book alongside it was fantastic author who have write the book in such
incredible way makes the content inside easier to understand, entertaining means but still convey the
meaning entirely. So , it is good for you because of not hesitating having this nowadays or you going to
regret it. This book will give you a lot of advantages than the other book have such as help improving your
skill and your critical thinking way. So , still want to hold up having that book? If I were you I will go to the
reserve store hurriedly.

Patrice Eubanks:

Many people spending their moment by playing outside using friends, fun activity using family or just
watching TV all day every day. You can have new activity to spend your whole day by reading through a
book. Ugh, think reading a book really can hard because you have to bring the book everywhere? It ok you
can have the e-book, bringing everywhere you want in your Mobile phone. Like Integrity Service: Treat
Your Customers Right-Watch Your Business Grow which is keeping the e-book version. So , why not try out
this book? Let's view.
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