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Take your Customer Relations Management to new levels of efficiency with the 65+ recipes in this
indispensable Cookbook. You'll be creating and customizing superb dashboards and reports from
your Sage ACT! data in no time.

Overview

Immediately access and fully understand the out-of-the-box ACT! reports and dashboards●

Get to grips with filtering dashboard information●

Customize existing reports and dashboards to make permanent changes●

Create brand-new reports using the ACT! Report Writer●

What you will learn from this book

Navigate and explore the ACT! report templates●

Take advantage of all the components on the dashboard for manipulating data and measuring the●

productivity of your sales force
Get up and running with various ACT! dashboards such as the Activities Dashboard, Opportunities●

Dashboard, and Administrative Dashboard
Understand the full capabilities of the Report Designer so that you know what can and can't be done●

Enhance report templates with program scripts●

Edit existing ACT! dashboards to include the information that you need to see●

React to your data quickly and efficiently by filtering dashboard information●

Drill down on dashboard information to view more detail or to edit your data●

Copy dashboards into other projects such as PowerPoint presentations●

Master the use of various report filters●

Fully utilize the range of ACT! Quick Reports●

Gain the skills to access your favorite reports quickly●

Approach

This is a cookbook of easy-to-follow recipes about ACT! 2011 dashboard and report practices.

Who this book is written for

If you are an ACT! end user who wants to learn about the existing reports and dashboards available in ACT!
2009, 2010, and 2011, then this book is for you. If you are an ACT! administrator who wants to make
changes to ACT!'s dashboard and reporting features or a sales manager who needs to measure the
effectiveness of his sales force, you will also find this book helpful. New CRM users will learn how to
measure the success of their database. Prior knowledge of ACT! is not essential; however, you'll find it
helpful to have good working knowledge of how to add data to ACT!, or to work with an ACT! database that
has already been populated with data.



In Detail

Sage ACT! is the top selling CRM software application, and it helps businesses to centralize contact
information, organize their calendars and notes, and ultimately maximize contact relationships to optimize
business efficiency and profitability. In ACT! 2011, a variety of new dashboards and reports are available for
producing graphical representations of client information and for measuring the success of your sales force.

This cookbook is full of practical and immediately applicable recipes that will take you from being an ACT!
report and dashboard novice to a report-writing pro in no time. The recipes will show you how to create
custom dashboards and reports, as well as utilize the new templates available in recent ACT! versions. You
will learn to use ACT!'s Report Editor and Dashboard Designer so that you will be able to easily view
important information about your business and your sales force.

The recipes begin by covering the most basic elements of the ACT! reports and continue to include several
recipes that will guide you through creating brand-new reports. If you have an ACT! database, you need to
be able to access it quickly and logically; this book will help you do just that..

Take full advantage of the new dashboard and reporting capabilities of this popular CRM solution to
transform and present this popular CRM solution your ACT! data to make business decisions at a glance.
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From reader reviews:

Dale Burt:

What do you think about book? It is just for students because they're still students or the idea for all people in
the world, what best subject for that? Only you can be answered for that concern above. Every person has
diverse personality and hobby for every other. Don't to be pressured someone or something that they don't
wish do that. You must know how great and also important the book Sage ACT! 2011 Dashboard and Report
Cookbook. All type of book would you see on many resources. You can look for the internet sources or other
social media.

Scarlet Rome:

What do you in relation to book? It is not important with you? Or just adding material when you really need
something to explain what yours problem? How about your extra time? Or are you busy particular person? If
you don't have spare time to try and do others business, it is make you feel bored faster. And you have time?
What did you do? Every individual has many questions above. They have to answer that question since just
their can do that. It said that about book. Book is familiar on every person. Yes, it is proper. Because start
from on jardín de infancia until university need this kind of Sage ACT! 2011 Dashboard and Report
Cookbook to read.

Betty Norsworthy:

The reserve untitled Sage ACT! 2011 Dashboard and Report Cookbook is the e-book that recommended to
you to see. You can see the quality of the publication content that will be shown to an individual. The
language that creator use to explained their way of doing something is easily to understand. The article
author was did a lot of investigation when write the book, hence the information that they share to your
account is absolutely accurate. You also might get the e-book of Sage ACT! 2011 Dashboard and Report
Cookbook from the publisher to make you more enjoy free time.

Oliver Lyle:

Your reading 6th sense will not betray you, why because this Sage ACT! 2011 Dashboard and Report
Cookbook reserve written by well-known writer we are excited for well how to make book that could be
understand by anyone who all read the book. Written in good manner for you, dripping every ideas and
writing skill only for eliminate your own hunger then you still uncertainty Sage ACT! 2011 Dashboard and
Report Cookbook as good book not just by the cover but also from the content. This is one publication that
can break don't judge book by its deal with, so do you still needing another sixth sense to pick this kind of!?
Oh come on your reading sixth sense already told you so why you have to listening to a different sixth sense.
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