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This book is the first to directly address the question of how to bridge what has been termed the "great
divide" between the approaches of systems developers and those of social scientists to computer supported
cooperative work--a question that has been vigorously debated in the systems development literature.
Traditionally, developers have been trained in formal methods and oriented to engineering and formal
theoretical problems; many social scientists in the CSCW field come from humanistic traditions in which
results are reported in a narrative mode. In spite of their differences in style, the two groups have been
cooperating more and more in the last decade, as the "people problems" associated with computing become
increasingly evident to everyone.

The authors have been encouraged to examine, rigorously and in depth, the theoretical basis of CSCW. With
contributions from field leaders in the United Kingdom, France, Scandinavia, Mexico, and the United States,
this volume offers an exciting overview of the cutting edge of research and theory. It constitutes a solid
foundation for the rapidly coalescing field of social informatics.

Divided into three parts, this volume covers social theory, design theory, and the sociotechnical system with
respect to CSCW. The first set of chapters looks at ways of rethinking basic social categories with the
development of distributed collaborative computing technology--concepts of the group, technology,
information, user, and text. The next section concentrates more on the lessons that can be learned at the
design stage given that one wants to build a CSCW system incorporating these insights--what kind of work
does one need to do and how is understanding of design affected? The final part looks at the integration of
social and technical in the operation of working sociotechnical systems. Collectively the contributors make
the argument that the social and technical are irremediably linked in practice and so the "great divide" not
only should be a thing of the past, it should never have existed in the first place.
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From reader reviews:

Joe Vizcarra:

Book is to be different per grade. Book for children until finally adult are different content. To be sure that
book is very important for all of us. The book Social Science, Technical Systems, and Cooperative Work:
Beyond the Great Divide (Computers, Cognition and Work Series) seemed to be making you to know about
other information and of course you can take more information. It is very advantages for you. The guide
Social Science, Technical Systems, and Cooperative Work: Beyond the Great Divide (Computers, Cognition
and Work Series) is not only giving you far more new information but also for being your friend when you
sense bored. You can spend your personal spend time to read your book. Try to make relationship with all
the book Social Science, Technical Systems, and Cooperative Work: Beyond the Great Divide (Computers,
Cognition and Work Series). You never truly feel lose out for everything should you read some books.

Carol Berry:

Do you one of people who can't read enjoyable if the sentence chained in the straightway, hold on guys this
aren't like that. This Social Science, Technical Systems, and Cooperative Work: Beyond the Great Divide
(Computers, Cognition and Work Series) book is readable through you who hate the straight word style. You
will find the facts here are arrange for enjoyable reading through experience without leaving possibly
decrease the knowledge that want to supply to you. The writer involving Social Science, Technical Systems,
and Cooperative Work: Beyond the Great Divide (Computers, Cognition and Work Series) content conveys
the thought easily to understand by many individuals. The printed and e-book are not different in the written
content but it just different as it. So , do you nonetheless thinking Social Science, Technical Systems, and
Cooperative Work: Beyond the Great Divide (Computers, Cognition and Work Series) is not loveable to be
your top record reading book?

Donald Rivera:

Reading a reserve tends to be new life style with this era globalization. With looking at you can get a lot of
information that will give you benefit in your life. Along with book everyone in this world may share their
idea. Books can also inspire a lot of people. Many author can inspire their particular reader with their story as
well as their experience. Not only the story that share in the guides. But also they write about the ability
about something that you need example of this. How to get the good score toefl, or how to teach your kids,
there are many kinds of book that exist now. The authors these days always try to improve their expertise in
writing, they also doing some exploration before they write to the book. One of them is this Social Science,
Technical Systems, and Cooperative Work: Beyond the Great Divide (Computers, Cognition and Work
Series).

Mattie Priest:

In this particular era which is the greater particular person or who has ability in doing something more are



more special than other. Do you want to become one of it? It is just simple way to have that. What you have
to do is just spending your time not much but quite enough to get a look at some books. Among the books in
the top list in your reading list is actually Social Science, Technical Systems, and Cooperative Work: Beyond
the Great Divide (Computers, Cognition and Work Series). This book and that is qualified as The Hungry
Hillsides can get you closer in turning into precious person. By looking right up and review this e-book you
can get many advantages.
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